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Because “Veteran” and “Homeless” should never be seen in the same sentence!
Our Response to the COVID-19
In response to the Corona virus (COVID - 19) pandemic, the Aid Our Veteran's Board of Directors, executive management, staff and volunteers are taking this deadly virus very seriously. COVID - 19 is impacting the United States and other countries worldwide medically, socially and financially in an unprecedented rate within our business and also within our personal lives.
Here at Aid Our Veterans we are all concerned with the transmission and growing number of COVID – 19 diagnosed/confirmed cases impacting our community and how best to respond to the COVID –19. Aid Our Veterans has implemented changes in its service to conform with guidance communicated by the President of the United States, CDC, the World Health Organization, and Maryland State government officials where our main office is located. Our hope is that Aid Our Veterans is able to do all it can to help prevent the spread of COVID – 19, but still provide services that our vulnerable homeless and struggling veterans so desperately need.
Therefore, for the protection of staff, our veterans and community, Aid Our Veterans has temporarily closed its corporate business doors to the public effective Monday, March 23, 2020. We have modified services so that we are able to continue serving our veterans (new and established) remotely offsite until further notice. Aid Our Veteran's services impacted by this closure include our main office located at 7820 Eastern Ave. Baltimore, MD 21224. We have implemented the following changes: 
COMMUNICATIONS

( All AOV staff are working thru telecommunication and computer remotely.

They are able to communicate by phone and thru computer, including email and text messaging. Email is currently our fasted way of communication. 

( The AOV main telephone number is 410-391-8721. When you call, please leave your name, number and a brief explanation of your call. These messages are checked daily and someone will return your call. 
HOURS OF OPERATION
( Monday – Friday, 9:00 a.m. 5:00 p.m. 
SERVICES

All services will continue, new client intake and cases, as well as

provision of services to established clients, including case management. We ask that you please be patient with us as funds are extremely limited due to the restrictions we are facing with fundraising and community outreach (events, shows canceled or postponed and our volunteers facing the challenges of staying safe but also wanting to still help make a difference in your lives).
COMMUNITY OUTREACH SERVICES

The Assistance Program will continue its community outreach remotely by telephone or email. 

Veterans who need assistance can visit our web site at www.aidourveterans.net and click on the link Need Assistance Now.
DONATION DROP OFFS:

Until further notice we will not be receiving clothing, furniture, food or toiletry donation bags (if possible, please hold on to these items until it is safe to receive them again, as they are greatly in need).
We believe that in implementing the above changes to our program services, we are doing our part to ensure the safety of community, our veterans and our AOV staff and volunteers. 

Please feel free to contact me directly at 410-391-8721 or Debra@aidourveterans.net if you have further questions or experience any problems in accessing our services.

Respectfully,

Debra L Smith, President


MD. Charitable Solicitations Act Registration Num. 19950   Tax ID #   26-3820538  * Aid Our Veterans is a registered 501(C)3 non-profit organization in accordance with the IRS Internal Revenue Code and the Maryland Charitable Solicitations Act. Financial Records are available for public inspection from the Maryland Secretary of State at State House, Annapolis MD.21401 for the cost of copying and postage. You can  mail in a check made out to AOV or you can go on line and make a donation directly through our web site. We do not share your information with any outside vendors or third party organizations.  For your financial security, All donations on our web site are processed through Pay Pal.





We make a living by what we get, but we make a life by what we give.


Aid Our Veterans,  7820 Eastern Ave,  Baltimore MD. 21224         Off. 410-391-8721  Fax 443-482-6660   info@aidourveterans.net

















































































































Name, Address, Contact Info.








